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Ob6wue ycrnosua crnocobos onnatel Inbank

YTo6bl Bam 6bIn0 MakcumanbHO yAo6HO Mofb3oBaTbCs Hallen ycnyrow crnocobos omnatbl Inbank (ganee: Ycnyra), BaxHO 3HaTb 1 cobniogaTb
onpegerneHHble npasuna. Ycnyra npefoctasnseT psg rmbkMx M NpoayMaHHbIX BO3MOXHOCTEN AN onnaThl NOKYMNoK nod obwmum HassaHvem Crnocobbl
onnaTbl. Y kaxgoro cnocoba cson ycnosus. Bcé 3aBucnt ot Bawero BbiGopa.

BbibupaniTte 10, yTO Bam noaxogut

CMbICN Haweln Ycnyru — mMakcumanbHo obnerunTb Bam wcnonb3oBaHue CrnocoGos onnathl Inbank. CocTaBHoOi 4YacTblo YcCnyrv siBNSETCs Takke
BO3MOXHOCTb 03HaKoMUTb Bac ¢ ycnyramu v npogyktamu Inbank Ha Gase umetoLlelicsi y Hac UHdopmMauumn o Bac u Bawwwmx nokynkax. Hawa uens —
npepnaratb Bam Takue ycryru u npodyKTbl, KOTOpble B HaUGOMbLUEN CTENEHN COOTBETCTBYIOT Bawwum notpeGHocTsaM. MpeacTtaBneHHble Bamy faHHble
UCMOIb3YyTCA B MONHOM COOTBETCTBUM C MpuHUMnamm o6paBoTku KIMEHTCKMX AaHHbIX Inbank. B pamkax Ycnyrv He npefocTaBnsitoTcst NpoayKThl 1
ycryru, B TOM 4ucrie ycrnyru (oMHaHCOBOTO KOHCYIbTUPOBaHUS, KOTOPbIE HE BXOASAT B NepeyeHb npeanaraeMblx HaMU NPOLAYKTOB U YCIyT.

YBepgomneHus — 4Tobbi Bbl 6binu B Kypce cBoux gen

Mocne BbIGopa cnocoba onnatbl Mbl Byaem npuckinate Ha Baw agpec e-menn yBegoOMeHUst pa3HOro xapakrepa, B TOM YMCre O Cpokax nnarexa, a
Takke 06 yCnoBusiX ero aHHynMpoBaHusi 1 Bo3Bparta. [epBoe HanoMuHaHne o6 ynnaTe noctynuT k Bam 3a 10 gHel 0o cpoka nnaTtexa, NOBTOpHOe — 3a
3 [HA 0o 9TOoro cpoka. B HanomuHaHmax ByayT Takke ykadaHbl: CyMMa, MECTO U iaTa MOKymnku —4YTobbl Bbl 06naganu Bcen nHdopmaumen o COBEpPLUEHHbIX
npuobpeTeHusix.

Ecnu y Bac nosiBsitcs gpyrme nnaHbl, cnoco6 onnatbl Inbank MOXHO U3MeHUTb

Kpome HanomuHaHuii 0 cpoke nnatexa, Mbl npeanaraem Bam Takke BO3MOXHOCTb U3MEHUTL NEpPBOHaYarnbHO BbibpaHHbI cnocob onnaTel. Hanpumep,
no Kakum-nmbo npuymHam Bbl 3axoTute pacnpenenuTb cBoM pacxofbl Ha B6onee NPoAOMKUTENbHbIA NEPVOA UK, HA0BOPOT — PacnnaTUTLCS pPaHbLue,
YeMm nnaHupoBanu. Mbl roToBbl NOWTV Bam HaBCTpeYy U M3MeHUTb NepBoHaYanbHbIvi cnocob onnatbl Mpu Beibope npeanaraemMbix cnocoboB onnaTtbl Mbl
MCXOAMM 13 Baluen nctopum nokymnok 1 UCMonb30BaHUs Hallen YCnyru, a Takke U3 nepBoHavanbHO BbiIGpaHHOro criocoba nnatexa. Bulbop orpaHuyeH
npeanaraeMbiM HamMmM acCOPTUMEHTOM MAaTHbIX U GecnnaTHbIX NPOAYKTOB U YCNyr.

Yem panblue, Tem yaobHee

Mo mepe ncnonb3oBaHUs cnocoba onnatbl y Bac nosiBATCA BO3MOXHOCTU MPUMEHEHUS YCner B Gonbliem obbeme. Tak, npoaHanusvposas Baluun
npegbigyuime nokynku n BaLuy nnaTexHy AUCUUNIUHY, Mbl CMOXEM NPEeasioxXUTb bonee npeanovTUTEnbHbIV Ana Bawero npoduns cnocob onnarbl.
M3HavansHo Bbl6paHHbIl7I cnocob onnaTbl HU B KOeW Mepe He sBnseTcs Ana Bac obsi3aTenbHbIM. Takum 06p830M, peweHne o cnocobe onnatbl Bbl
NpuHNMaeTe TOJIbKO CaMU.

qul.uue peLlieHnA HaxoasaTcsAa COBMeCTHO

Heobxoanmoe ycnoswue ncnons3oBaHune Ycnyrn — npeacrasneHne Bamm JOCTOBEPHBIX TMYHBIX U KOHTaKTHbIX AaHHbIX. ECrn y Hac nosiBATCA 0CHOBaHWSA
COMHeBaTbCs B UX [JOCTOBEPHOCTU, Mbl MOXXEM OrpaHnynTb Ans Bac ncnones3osaHue Ycnyru. MNMpobnemsl ¢ ncnonb3osaHnem Ycnyrv y Bac mory T Takke
BO3HMWKHYTb B Cly4ae HapyLUEeHUS MaTexHOW AUCLMMMVHBI UV 3a4ePKKKU C OMNaToln Halmnx NpOAYKTOB M YCIyr.

Obsi3aTeNlbHO 03HakoMbTech Takke ¢ Obwwmmu ycrnosusimu Inbank AS, YcrnosusiMu ncnonb3oBaHust LMpoBbIX kaHanos, MpuHumnamm obpaboTku
KNMEHTCKMX AaHHbIX U MpeickypaHToM. Bee BbilenepeuncrieHHble JOKYMEHThI COAepXaT BaXHY MHOPMaLMIO U SBISOTCH HEOTHEMIIEMON YacTbo
O6wwmx ycrnosuii cnocobos onnatbl Inbank, koTopble B kKoHTekcTe ObLmx ycnosuii Inbank AS siBnsoTcs Ycnosusimu ycnyru.

Hawa 3apgaya — npegoctaBuTh Bam kayecTBeHHyto Ycnyry ansa onnatel Bawmx nokynok. 3a cooTBETCTBME NPUMOBPETEHHOro ToBapa yCTaHOBIEHHbIM
TpeboBaHNAM HeceT OTBETCTBEHHOCTb NPOAaBeL, — U BCe NMPETEH3UM OTHOCUTENBHO TOBapa NpoCUMM NpeabsaBNsATb HENMOCPeaACTBEHHO npoaasuy. Ecnv
Bac 4yem-To He ycTpamuBaeT Hawa Ycnyra unu obcnyxmBaHue, Npocum coobLwmnTb Ham 06 3TOM Npu NEPBOW e BO3MOXHOCTU. Mbl roToBbl 06CyaaTh 1
paspeluaTb BO3HMKLIME NPOTUBOPEYMS NyTEM NeperoBopoB. Bbl MoxeTe HanTu 6onee nogpobHble HCTPYKUMK B [lopaakomM paccmoTperus xanob. Mpu

3TOM BblI, kak noTpebutens, Bceraa Bnpase 06paTUTbCA ANS 3aluTbl CBOMX MpaB B cyA, [lenapTameHT 3awmTbl NpaB norpebutenen n TEXHUYECKOro
Hapsopa unu Komucenio no notpebutensckum cnopam (MpoHkewn, 12, 10117, TannuHH; TenedoH: 6 201 920; a-menn: avaldus@komisjon.ee). Bce
cyaebHble cnopbl paccmaTpuBatloTCs B CyAebHOM opraHe no Hallemy MeCTOHaxXOX/AeHWIo, eCrn 3aKOHOM He NpeayCMOTPEHO UHave.

Co Bcemu Bonpocamy Npocum obpallaTtbcs B HaL oTaen obcnyxmBaHus KNMeHToB
inffo@inbank.ee

+372 640 8080


https://d1vm5dekilxctm.cloudfront.net/documents/ee/ru/pdf/complaint_handling_3.pdf

