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Ycnosusa KpegmutHor o gorosopa

Kpeout Inbank — aTo HagexHoe cpeacTBo, KOTOPOE NMOMOXET NPETBOPUTL B XU3Hb OXUAALWME peanu3auuy nnaHsbl, 6onblive n mansle. Kpegut — ato
Bblgensemas Hamn Ha yCTaHOBJ'IeHHbIVI [orosopom 06 okazaHun ycnyr CpokK AeHeXHada CyMmMma, KOTOpYyto Bbl 0653aHbI C MpoueHTamu BEPHYTb Ham Ha
ycnosuax [orosopa 06 okazaHun ycnyr. Mebi Bblgaem Bam Kpeaut Ha ocHoBaHuu [JoroBopa 06 okasaHun ycnyr n Ha yCTaHOBJIEHHbIX UM YCINOBUAX. Bebl
06513aHbl BEPHYTb Hawm Kpegur, ynnatue [MpoueHT no HEMY 1 npo4vne CyMmMbl, NpesyCMOTPEHHbIe [orosopom 06 okasaHum ycnyr.

1. MPUMEHEHWE YCNIOBUN OKA3AHUA YCNYT

1.1 Hactosilme YcnoBusi oka3aHus ycryr siBMsOTCH HEOTbeMIIEMON
yactbto [oroBopa 06 okasaHum ycnyr, BKMovawlero B cebs
OrOBOPEHHbIE OCHOBHbIE YCIOBUS KpeAUTOBaHWS: HacTosLWwme YcnoBus
okasaHusi ycnyr, obwue ycnosus Inbank AS, Ycnosusi Peructposoro
3anora, Ycnosus ncnonb3oBaHusa Lindposbix kaHanos, MNpenckypaHT n
MpuHUMNBl 06paboTKM AaHHBIX KINMEHTa, a TakkKe UHbIe MPUMOXEHUS, B
T. 4. nocneaytowme nonpasku k [loroBopy 06 okasaHuu ycnyr. [loroBop
06 okazaHuW ycnyr MoOXeT SIBNSITbCSA YacTbio Ycnyru cnocobos onnarbl.
Bce BbILeynoMsiHyThlE YCMOBUSt AOCTYMNHbI HAa Beb-caliTe.

1.2 Mbl nMeeM NpaBo B OQHOCTOPOHHEM MOPSiAKE BHOCUTL 3MEHEHNS
B Ycnoeus KpegwutHoro [oroBopa Ha OCHOBaHMSX WM B Mopsiake,
yCTaHOBMEHHbIX 00Lwmmy ycnosusimm Inbank AS.

1.3 Mpoyve HayMHalowmecs C  MNPOMNUCHOW  OykBbl  MOHATUA
MCnonb3ylTca B 3Ha4YeHUW, onpefernieHHoM ObLWMMK  yCroBUSAMM
Inbank AS n JoroBopom 06 oka3aHuu ycnyr.

2. 3AKNKOYEHUE U BCTYNNEHUE B CUJTY JIOTOBOPA OB
OKA3AHUU YCNYTr

2.1 Mbl 3akntodaem [JoroBop 06 oka3aHum ycryr Ha ocHoBaHUM Baluero
3asBrneHus BbiIbpaHHbiM Hamu o6pa3om 1 B BbibpaHHOM Hamu nopsigke:
(1) Ha Hawem Beb-cante; nocpeiCTBOM MHOIO 3NEKTPOHHOIO KaHarna
unu cpegcrtea cesAsu; B Hawem OtaeneHwuu; unu (2) nocpeacTtsoMm
3MEKTPOHHOIO KaHana v HOro cpeAcTBa CBs3u Haluero 4OroBopHoro
napTHepa; B MyHKTE NPOAaX.

2.2 [loroBop 06 okasaHum ycryr BCTynaeT B CUIy C MOMEHTa BbInnaThbl
cymMMmbl KpeawnTa Ha ycroBusiX 1 B NOPsiAike, NPEAYCMOTPEHHbIX MYHKTOM
3.1, nocThakTym ¢ MOMeHTa 3akrntodeHus [loroBopa o6 okasaHum ycnyr,
ecnv [JoroBopom 06 okasaHum ycryr He NpefyCMOTPEHO MHOE.

3. BbIMJIATA KPEOUTA

3.1 Mbl BbiNnausBaeMm cymmy Kpeawta B TedeHMe YkasaHHOMO B
MpetickypaHTe cpoka npu ycnosuu, 4to: (1) [JoroBop 06 okasaHum ycnyr
nognucaH Bamun ot pykvt unu B aneKTpoHHOM BuUAe; (2) Bala nnyHocTb
yCTaHoBMeHa B COOTBeTCTBMM C Hawwummu TpeboBaHuamu. Mbl
nepeuncnsem cymmy Kpeguta Ha Baw PacuyeTHbIV cyeT, ykazaHHbIN B
[loroBope 06 okasaHuu ycnyr, ecnu [loroBopoM 06 oka3aHWu ycrnyr He
npeaycMOTPEHO NHOE.

3.2 Mbl MOXXeM OTKa3aTbCcsA OT Bbinnathl Kpeauta npu HacTynneHum
x0T Obl OAHOrO M3 Hwxecnepywowmx obcrtoatenscTs: (1) Bbl He
npeactasunm Ham Tpebyemble OOKYMEHTbl unu uHcopmaumio nméo
npeacTaBunM HeJOCTOBEPHbIEe [AOKYMEHTbl WUnu uHdopmaumio; (2)
MAEHTUYHOCTb Baluer NnM4HOCTN Unu AOCTOBEPHOCTb NPEeACTaBNEHHbIX
[OKYMEHTOB HYXal0TCS B AOMOMHUTENBHOW NPOBepKe; (3) U3MEeHUNMCh
CylleCTBEeHHble 00CTOATENbCTBA, SABMSBLUMECA OCHOBaHWeM [Ans
Bbidaum Kpeguta (Bkntoyas ctaBwee Ham u3BECTHbIM yxyAlleHue
Bawwen kpegutocnocobHocCTM).

4. NOrALWUEHUE KPEOUTA

4.1 Mnatex — 9TO EXeMeCsYHbIi B3HOC, pas3mep W vacToTa
COBEpLUEHNsI KOTOPOro NpeaycMoTpeHbl [JloroBopoM 06 okasaHuu ycnyr

1 BKIOYalowmii B ceba BaHoc no Kpeauty, MpoueHT, nnaty 3a
obcnyxvBaHue [oroeopa 06 okasaHuM YCryr M MpouYde CyMMb,
KoTopble Bbl 06513aHbI BbiNna4yneaTh cornacHo Jorosopy 06 okasaHum
ycnyr. Bam Hagnexut cosepliath [lnatexu B npeaycMOTPEHHBbIN
[loroBopoM 06 OKasaHWM YCryr CPOK Ha OCHOBaHWM BbICTABMEHHOTO
Hamy cyeTa ¥ Ha oroBopeHHbix [loroBopoM 06 oOKasaHuu ycryr
ycnosusx. Ha ocHosaHum [Jorosopa 06 okazaHUW ycryr noanexatime
onnaTe CyMMbl, CPOK BHECEHMSI KOTOPbIX He 3aduKempoBaH B [padike
BbINnaT unu [Jorosope 06 okasaHUW yCryr, AOMKHbI BbITb yrnaveHbl B
yKasaHHbIi CPOK Ha OCHOBaHWK BbiCTaBneHHoro Hamu cyera.

4.2 Mbl cuntaem [MnaTex COBEPLUEHHBIM C MOMEHTa MOCTYMEeHUs
MnaTtexxa Ha Haw PacuyeTHbIn cyeT, ykasaHnHbIi B [oroBope 00
oKasaHwuM ycryr, Npu ycrnoBun, YTO HOMEP CChINKM NnaTtexa coBnagaeT
C yKkasaHHbIM B [loroBope 06 oka3aHuu ycnyr. Bel 4OmkHbI coBepLuaTh
MnaTtexw co cBoero PacueTHoro cyeTa.

4.3 M'pachuk nnatexeit npeacraBnsieT coboi Tabnuuy nnatexen no
Kpeawuty, B KOTOpOW npuBedeHbl cymmbl [NnaTtexen no Kpeanty n cpok
onnatel. [pu 3aknioyeHun [oroBopa 06 oka3aHWM ycryr Mbl
coctaBnsiem Ansa Bac Mpadmk nnatexen, HOCAWMN MHPOPMATUBHBIN
xapaktep. B TeyeHue Bcero cpoka aevicteus Jorosopa o6 okazaHuu
ycnyr Bbl BnpaBe TpeboBaTb npegoctaBneHns 6ecnnaTtHoro Mpaduka
nnaTexemn, KOTopbii byaeT BblgaH Bam B TeueHne pasymHoro nepuoaa
1 B KOTOPOM OyayT oTpaxeHbl Oyayuime nnatexu. Ecnu Kpegut numeet
HEe(UKCMPOBaHHYIO MNPOLEHTHYIO CcTaBky, Mbl u3meHum [padcuk
nnarexew COrnacHo NyHKTy 5.2 YCnoBuin okasaHus ycnyr.

4.4 Ecnu Bbl enaeTe 4acTWYHO UMM MOSIHOCTbIO noracuTb Kpegut
[I0OCPOYHO, NpefcTaBbTe 3asiBeHWe B MO3BOMSIOWEN MUCbMEHHOE
BOCMpou3BeeHVe hopMe, yka3aB BO3BpallaeMyld CymMmy W Jaty
norawexust. Mpy YaCTUYHOM MMM MONTHOM AOCPOYHOM MOralleHum
Kpeauta Bbl He JOMKHbI BbinnayneaTth MNpoLEeHT 3a HEMCMNONb30BaHHbIN
nepvog KpeauToBaHWUs U HECTU UHble pacxodbl. [lanee Mbl COOBLLMM
Bam uToroBylo cymmy nnatexei, BbiTekaiowux u3 [oroBopa o6
oKasaHWM YCIyr, Mo COCTOSIHWIO Ha [JaTy roralleHusi, a Takke pa3mep
KOMMeHcauMM 3a [OCpOYHOe moralleHne no 3aduKCUpoBaHHOW B
MpelickypaHTe CTaBKke B Criyyae ee NpUMeHEHUs.

4.5 [locpoyHble nnaTexu, CoBeplUeHHble 6e3 npeAcTaBneHns
3asaBneHVs, nnu nepennavyeHHble CyMMbl CHUTaKOTCA MPEAoNIaTon nnm
MCMONb3yTCA ANA MOKPbITUA Kakoro-nmbo WHoro ob6si3aTenscrea,
nmetowerocs y Bac nepen Hamu v nognexaiiero B3bickaHuto. [Mpu
HEBO3MOXHOCTW paccMaTpuBaTh MepennavyeHHylo CyMMy B KayecTBe
npegonnaTel NN UCNONb30BaTh €€ ANs NOKPbITUS MHOro NoAnexallero
B3bICKaHUIO 006s13aTenbcTBa Mbl BepHEM MepennaveHHyl CyMMy Ha
ocHoBaHun Balwero 3asBneHus B TedeHne 10 (gecstu) aHen. Mbl He
BO3BpaLlaem nepennavyeHHyto CyMmy, He NPEeBbILLAIOLLYI0 YKa3aHHYIo B
MpeickypaHTe.

4.6 Mpwn NOCTynf1eHnn MeHbLLEeWN CyMMbl nfaTex WUCnonb3dyeTca B
cneaywowemMm nopsake: (1) Ha MOKpbITUE pacxodoB MO B3bICKAHUIO
noanexatlen B3bICKAHWIO 3340MKEHHOCTY; (2) Ha MOKpbITUe He
BbINfl@4eHHOW B CPOK OCHOBHOM CYyMMbI Kpegnta HauvHas ¢
I'Ipe[J,LIJeCTByIOLLl,eﬁ 3a40/MKEHHOCTH; (3) Ha NOKpPbITUEe He BbINnayvyeHHOro



B Cpok lNpoueHTa HaumHas ¢ NnpeALlecTBYOLLEN 3a00/MKEHHOCTH; (4) Ha
MOKPbITUE MPOYMX He MoralleHHbIX B CPOK 06A3aTenbCTB.

4.7 B cnyyae ecnm Bbl He 6yneTe CBOEBPEMEHHO BHOCUTb
BbiTekawowme n3 [orosopa 06 okasaHWu ycnyr nnatexuv U Mbl B
3KCTPEHHOM Mopsake pactoprHeM [JoroBop 06 okasaHuu ycnyr, Mebi
MMeeM npaBo TpebGoBaTb BO3MELLEHUS] PACXOAOB MO B3bICKAHUIO
3a00MmKeHHOCTU  cornacHo  [MpeickypaHTy. Bbl  gomkHbl  ByneTe
BO3MeCcTUTb Ham Bce noHeceHHble Hamu pacxogbl Mo coBepLueHuto
3anpocoB, ecnv 3anpoc Gbin 06yCrnoBneH TeM, YTo Bbl HE BbIMONHSANM
[JoroBop 06 okasaHuM ycryr wnu YCroBusi okasaHus ycnyr nn6o
BbIMOMHANN UX HEHaAMeXaLmm oGpasom.

5. NMPOLUEHT

5.1 lMpoueHT — aTo cyMMma, KoTopyto Bbl JomkHbI Bbinnaymeatb Ham 3a
ucronb3oBaHve Kpeguta. CyTOYHBbIA MPOLEHT — 3TO MPOLEHT,
HayncnsieMbl MOCYTOMHO B crydae oTcTynneHus oT [orosopa. B
TeuyeHune cpoka Kpeauta Mbl paccunteiBaem lNpoLeHT ¢ Haxoadawencs
B Bawem pacnopsbkeHun HenoraweHHon gonu  Kpeguta B
COOTBETCTBUM C MEepPUOAOM €ro WCMoNb3oBaHMS W MO  CTaBke,
3admkepoBaHHon B [loroBope 06 okasaHuu ycnyr, ecnu He
cornacoBaHo no vHoMy B [loroBope 06 oka3aHuu ycnyr. [poueHT
HaanexuT BbiMfayMBaTb MpU coBeplleHun Kaxgoro natexa, ecnu
[oroBopom 06 oka3aHWM ycrnyr He npedycMoTpeHo uHoe. Mebl
Hauncnsiem [NpoueHT ¢ MoMeHTa BCTynneHust B cuny [orosopa o6
oKkasaHuM ycnyr (BKMHOYUTENBHO) A0 cpoka BHeceHusi ocnegHero
MnaTtexa no Kpeauty (BkntouutensHo). Mpu Hauncnexnun MpoueHta Mol
MCXOAUM U3 OeNCTBUTENbHOro Yncna aHen B mecsiue n 360-aHeBHOro
roga.

5.2 lMNpoueHTHasa cTaBka, B COOTBETCTBUM C [JoroBopom 06 okasaHuu
ycnyr,  SBRAsieTCA  (PUKCUPOBaAHHOW  UNM  HeUKCMPOBaHHOMN.
HedmkcupoBaHHas NpoLeHTHast CTaBka COCTOUT U3 iBYX KOMMOHEHTOB:
(1) Basosow npoueHTHoOM cTaBku, To ectb EURIBOR (Euro Interbank
Offered Rate); u (2) Mapxu, TO ecTb (UKCUPOBaAHHOW YacTu
NPOLEHTHOW cTaBku, npubaBnsemon k Ba3oBoOW NPOLEHTHOWM CTaBKe.
BbasoBasi npoueHTHass cTaBka C OTpuUATENlbHbIM  3HA4YEHUEM
npypaBHUBAETCSA K HyN0. basoBble NPOLIEHTHbIE CTaBKK, 4ENCTBYHOLLME
B TeYeHune ykaszaHHoro B [loroBope 06 okasaHuu ycnyr nepuoga (korga
NPOLEHTHas CTaBka OCTAeTCs HEU3MEHHOW), MyOonuKylTca Ha
odmumansHom cante European Money Markets Institute, a
npumeHsemas k [JoroBopy o6 okasaHuu ycnyr basoBas npoueHTHas
cTaBka goctynHa B Lndposbix kaHanax. MNprmMeHsiemas k [JoroBopy 06
okasaHum ycnyr basoBas npoueHTHasi cTaBka ycTaHaBnvBaeTcd Hamu
B AieHb npeanoxeHnsa Kpeguta ncxoas us nocriegHen nssectHon Ham
BasoBoWi NpoLeHTHON CTaBKK, AaTa NosIBIEHUst KOTOPOW He NpeBbIlaeT
2 (pByx) GaHkoBckux AHew. [Mpu n3MeHeHwn BasoBol NpPoOLEHTHOM
CTaBKM MOCfle OKOHYaHWs nepuopaa, ykasaHHoro B [loroBope 06
okasaHum ycnyr, Mbl ycTaHOBMM npumeHsiemyto K [loroBopy 06
okasaHum ycnyr ba3oBylo MpOLEHTHYH CTaBKy Ha criegylowmn
ykasaHHbI B [loroBope 06 okasaHuy ycnyr nepvog B COOTBETCTBUM C
patou MnaTtexa B ykazaHHoM B [loroBope 06 okasaHuu ycnyr 'padvike
BbINMaT MCXOAS M3 nocriegHen nssectHon Ham BasoBon npoueHTHOM
CTaBKu, AaTa NnosiBNeHUsi KOTOPON He npeBbiwaeT 2 (ABYX) 6aHKOBCKMX
OHen. BaHKOBCKMA [eHb — KanendapHbll AeHb, He SBNALWMACA
cy660TON, BOCKpECEHBEM, HALMOHamNbHbIM UMW TOCYAapCTBEHHBIM
npasgHukoM. Mbl He 06s3aHbl npepynpexaatb Bac 06 uaMeHeHun
BasoBo npoueHTHoW cTaBku. Nocne nameHeHns basoBon NPoLEHTHOM
ctaBkm Mbl cocTaBum HoOBbIM [pacmk BbINmaT u obecneynm ero
pocTtynHocTb Bam uvepes LiudppoBoit kaHan. Mo Balel npocb6e Mbl
npegoctasum Bam HoBbIi paduvk BbIMnaT B 9-MUCbME WU UHbIM
OroBOPEHHBLIM CMOCO60M. Bbl 06513aHbI CBOEBPEMEHHO YNnaTUTb CYyMMY

Kpeagwuta u lMpoueHT, gaxe ecnu Bbl He monyuyunu padmk BbINnar.
Ecnun onybnukoBaHue EURIBOR
HeornpederneHHbIi CpPoK unu  npekpatutcs, Mbl vMeem npaBo

NpPpUOCTaHOBNUTCA Ha

ocyuwecTButb 3ameHy EURIBOR 1 yCcTaHOBUTb HOBYIO MPUMEHSAEMYHO
Ba3oByl0 MPOLEHTHYIO CTaBKy, MPUHLUMWMbLI BbIMUCIIEHUS KOTOPOWA
cooTtBeTCcTBY0T EURIBOR. Mbl MMeeM npaBO OCyLECTBUTb 3aMeHy
EURIBOR, ecnun Mbl codtem, 4To npuHUMnbl BbldncneHns EURIBOR
CyLLECTBEHHO U3MeHUnuch. Mbl cooblimm Bam o HoBOW npumeHsiemMon
BasoBon npoueHTHoOW cTaBke Yepes Lincdposor kaHan u B 3-nucbme
UNN WHBIM OrOBOPEHHbIM criocobom. Ecnu Bbl He cornmacutech Ha
3ameHy EURIBOR c npumeHeHnem HoBoW BasoBon npoueHTHoM
cTaBku, Bbl nmeeTe npaso pacToprHyTb [loroBop 06 oka3aHwuu ycnyr B
TeveHune 60 (LecTnaecaTn) KaneHaapHbIX AHeN ¢ AaTbl oTnpasku Bam
coobLeHns 06 nameHeHun. [ina pactopxenus [lorosopa o6 okazaHun
ycnyr Bbl gomkHbl nogate Ham nocpegctBom Hawwmx KoHTakTHbIX
OaHHbIX B obecneynBaioLlern NMCbMEHHOE BOCMpPoOuU3BeaAeHne gopme
3asBneHve OO UCTeYeHUss ITOro cpoka pactopxeHusi [JoroBopa o6
okasaHum ycnyr. lMpu pactopxxeHun [JoroBopa 06 okasaHuu ycnyr Bbl
00653aHbl He3aMeanUTeNbHO, OJHAKO He MosgHee Yem B TeveHue 60
(wecTngecatn) kaneHoapHbIX OHeW C gatbl nogjauyn 3asiBreHus,
ocywiectButb Bce [lnartexu, npegycMoTpeHHble [loroBopoM 06
okasaHum ycnyr. Ecnun fo nctedenns atoro cpoka Bbl He ocyllecTBute
Bce [natexu, npegycMoTpeHHble [loroBopom o6 okasaHuu ycnyr, To
Mbl 6ygem cuutath, 4To Bbl Aanu cBoe cornmacve Ha npuMeHeHue
HoBoln bBasoBoi npoueHTHoM cTaBku. HoBasi BasoBasi npoueHTHas
cTaBKa BCTYMWUT B CUITy B NEPBbIN KaneHAapHbI AeHb NOCIe NCTEeYEHNS
3TOro cpoka.

6. MEHA

6.1 B crniyyae HeCBOEBPEMEHHOTO UITN HEMOJTHOrO BHECEHUS NIATEXEMN,
BbiTekatowyx u3 [oroBopa 06 okasaHwu ycnyr, Bbl o06si3yeTecb
BbiNfaynBatb Ham neHo no crtaBke, ycTaHOBNeHHoW [JoroBopom 06
okasaHum ycnyr. Ecnv cymma yctaHoBneHHow [JoroBopom 06 okasaHum
ycnyr unu MpencKypaHTOM CTaBKU HIDKE NPEeAyCMOTPEHHOW 3aKOHOM
CTaBKM NEHN Mo NOTPEBUTENbCKOMY KpeauTy, Mbl HAYUCIISIEM MEHIO MO
cTaBke, NPEefyCMOTPEHHOW 3akoHOM. [leHs paccuMTbiBaeTcsl C He
BbIMMa4YeHHON CBOEBPEMEHHO CYMMbI 3a Kakabl AeHb NPOMeAJSIEHUs C
onnaTolr, HauyMHas co AHS, Crieaytollero mocrne cpoka onnatbl, u
3aKkaH4MBasl 4aToW NMOHOro noralleHns 3agosmkeHHocTu. [MNpu pacyete
NMeHW He y4duTbiBaloTCsl NeHsi, [MpoueHT ¥ npoyne Komuccuu 3a
1cnonb3oBaHUe AeHEeXHbIX CPeCTB.

7. HEYCTOMKA

7.1 Bel pgormkHbl OyaeTe BbIMMATUTb HEYCTOMKY B YyKa3aHHbIA B
cooTBeTCTBytoLEeM TpeboBaHun cpok. Mbl BnpaBe TpeboBaTb ynnatbl
HeycToviku no [lpeiickypaHTy 3a kaxgoe HapyweHue [loroBopa 06
oKasaHuM ycnyr, He SBMstoLLeecs: MPOMeafIeHneM C onnaTow, BKIoYasi
cnepytowye cniydan: (1) Bbl npeactaBunm He[oCTOBEpHblE AaHHbIE
n/vnn [OKyMeHTbI Npu nodade kpeauTHon 3asBku; (2) Bbl He coobLmnu
Ham 06 obcTosITENLCTBAX, NPMBEAEHHBIX B MyHKTE 8.1, B OrOBOPEHHbIN
CpPOK M OroBOpeHHbIM obpasom. TpeboBaHue ynnaTbl HEYCTOMKA He
ocBoboxaaeT Bac oT BbINONHeHNs HapyLleHHOro obsizaTensbcTBa U He
nuwaeT Hac npaBa pactoprHyTb [JoroBop 06 okasaHuu ycnyr 3a 3710
W MHOE HapyLUEeHUe Ha OCHOBaHWM, NpefycMOTpeHHOM [JoroBopom
06 oKkasaHuu ycnyr unu 3akoHOM.

8. YBEOAOMIEHUE O BAXHbIX OBCTOATENbCTBAX

8.1 B nepwop pencteus [loroBopa o6 okasaHuu ycnyr Bbl 06s3aHbI
HesamennuTenbHO, OJHAKO He Mo3fgHee 4emM B TeyeHue 5 (nstum)
pabounx AHen cooblaTe HaM O goleawunx Ao Bawero ceepeHust
obcToATeNnbCTBaX, KOTOpble MOryT MOMeLWaTtb UCMofnHeHuo Bamu
ob6s13aHHOCTEN no [JoroBopy 06 okasaHuu ycnyr, BKIoYas cregyrowme



cnyyau: (1) yxyaweHve Bawen KkpeautocnocoBHOCTW, BKroYas
CHWkeHVe Bawero perynsipHoro goxoda WU yBenudeHue
obsizatenbcTB; (2) ecnu Bbl cranu HennaTexecnocobHbIM unu B
OTHoLLeHUn Bac noaaHo 3asiBneHne B cya 0 npu3HaHum Bac 6aHkpoTom
nnbo Ha4yaTo UCMONMHUTENBHOE NPOU3BOACTBO; (3) ecrnn B OTHOLLEHUN
Bac BcTynuno B cuny pelweHnne cyga o6 yAoBneTBOpEHUM
npeabsiBneHHoro Bam TpeboBaHusi B pasmepe Gonee 100 €; (4) npu
BO3HWKHOBEHUW OBCTOSITENLCTB UMW HaCTyMNeHnn cobbITuin, KOTopble
WHbIM 0Opa3oM BMMSIIOT UMW MOFYT CyLUECTBEHHO MOBMUATE Ha
BbinonHeHne [oroeopa 06 okasaHuu ycnyr nubo npensTcTByHOT
BbIMonHeHno Bamu [loroBopa 06 okasanuu ycnyr; (5) npy nameHeHumn
Balumx KOHTaKTHbIX AaHHbIX, NpuBeAeHHbIX B [loroBope 06 okasaHun
yCcnyr.

9. U3MEHEHME, NPEKPALLEHUE N AOCPO4YHOE
PACTOPXEHMWE JOFOBOPA

9.1 JoroBop 06 oOkasaHuWM yCryr MOXeT OblTb M3MEHEH TOMNbKO Ha
OCHOBaHMM NWCbMEHHOro cornalexHns mexay Bamu n Hamu, ecnu
[oroBopom 06 okasaHWM ycryr He npeaycMoTpeHo uHoe. Cpok
noraweHuns Kpegwta, gaty cosepuleHus [natexa, cpok AencTsus
A0roBopa, YaCcTU4YHOe AOCPOYHOE MoralleHue, NaTexHbli OTMyCK 1
pPeKBU3NTbI CBA3aHHOrO ¢ [loroBopoM 06 oka3aHum ycrnyr pacyeTHOro
cyeTa MOXHO TakKe W3MEHUTb B MO3BONSAOWEN MNUCbMEHHOE
BOCMpou3BeAeHne opme unu nocpeacTsom Lindgposbix kaHanos.

9.2 Mbl BnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb W3MEHEHUS B
Horosop 06 okasaHuu ycnyr npu M3MEeHeHuUM npaBOBbIX aKToB,
perynupyrowmx OTHOLLUEeHUA, BO3HMKawoLne B CBA3N c
npegocrtasneHnemMm HOTpeGMTeJ'IbCKOFO Kpeguta wunu 3akni4vyeHnem
[orosopa 06 okasaHuu ycnyr, a TaKkke B Clnyvae, eclii U3aMeHeHune
[orosopa 06 okazaHun ycnyr B O4HOCTOPOHHEM nopsaake obocHoBaHO
ero npueegeHnem B cooTBeTCTBME Cc ﬂ,eVICTBy}OLLMM
3aKoHOo4aTeNlbCTBOM.

9.3 oroBop 006 okasaHWyM ycnyr npekpawlaeTcs npu  MofiHOM
BbINONMHeHUM Bamu o06si3aHHOCTEN, BbITekaowmx u3 [oroBopa 06
okasaHum ycnyr, otcTynneHun ot JoroBopa o6 okasaHuu ycryr oaHON
13 CTOpOH unu pactopxxeHumn oroBopa 06 okaszaHuu ycryr.

9.4 Bbl uMeeTe npaBo oTCTynuTb OT [loroBopa 06 okasaHuu ycnyr 6e3
yKa3aHus NpuydvHbl B TedeHve 14 (4eTblpHaguaTu) AHeW ¢ MOMeHTa
3akntoyeHns [JoroBopa 06 okasaHuu ycnyr. [Ons oTcTynneHus ot
HoroBopa 06 okasaHuu ycnyr npeactaBbTe Ham  3asBneHue
nocpeactsom Hawmx KoHTakTHbIX AaHHbIX. OTcTynas ot Jorosopa 06
okasaHum ycnyr, Bbl gomkHbl BepHyTb Ham cymmy Kpeguta un
BbINAaTUTb [poLUEHT, HaYNCIEHHBIN C MOMeHTa nonyyexHus Kpeanta o
ero Bo3BpaTa, He no3gHee Yyem B TedeHune 30 (TpuauaTtun) KaneHgapHbIX
OHel ¢ MomeHTa nogaun 3asBneHus o6 otctynneHun. B npotveBHOM
cnyyae Mbl 6ygem cuutath, 4TO Bbl He oTcTynunm ot [orosopa 06
oKa3aHuM ycnyr.

9.5 Mbl  vmeem npaBo 6e3 npenBapuTENbHOTO  yBEAOMIIEHUS
pacToprHyTe [JoroBop 06 okasaHuu ycnyr u notpe6oBaTb BHECEHWS
nnatexen, BbiTekalowmx u3 [oroBopa 06 okasaHuu ycnyr, Ha
OCHOBAHUAX ¥ B NOPSAAKe, MPeAyCMOTPEHHbIX 3aKOHOM W/unu obLwmmm
ycnoBusimMu Inbank AS. Takke Mbl BnpaBe 6e3 npenBapuTenbHOro
yBeOMIIeHNs1 pacToprHyTb [loroBop 06 okasaHum ycnyr un notpebosatb
BHECEHUs nnaTexeln, BbiTekaowmx u3 [lorosopa 06 okasaHuu ycnyr,
npyv HaCTYMNEHWN OfHOTO M3 HWXECNeayloLmux cobbITWiA, KOTOopble
CTOPOHbI  CHYUTAKOT  YBAXKWTENbHLIMA MPUYMHAMU W NOCIEACTBUS
KOTOpPbIX Bbl He ycTpaHunu wnu He WCNpaBunM B TeyeHue 14
(YeTblpHaAUaTV) kKaneHgapHbIx AHeR: (1) Bbl MOMHOCTLIO MM YaCTUYHO
He BHocunu MNnatexu B TeveHue Tpex (3) nocneaoBaTenbHbIX MECALIEB;
(2) Npu BO3HUKHOBEHWMN OBCTOATENBCTB, YNOMSHYThIX B NOAMYHKTaX (2),

(3) n (4) nyHkta 8.1; (3) Bbl Hapywanu wuHble 00si3aHHOCTM,
npeaycMoTpeHHble [loroBopoM 06 okas3aHuu ycryr wnu YcrosusiMu
okasaHusi yenyr; (4) Bbl Hapywwmnu no6oin uHow 3akrodeHHbIn ¢ Hamum
[oroBop 06 okasaHuu ycnyr.

9.6 Ecnn Mbl B 3KCTpeHHOM nopsigke pactoprHem [oroBop 06
oKasaHuM ycryr Mo TMpuyYMHe CcoBeplueHHoro Bamu HapylieHus
[oroBopa 06 okasaHuu ycnyr unm YcrnoBui okasaHus ycrnyr, To Mol
BrpaBe B 9KCTPEHHOM MOpsiAKe pacTOprHyTb Nobble 3aKkmoYeHHble C
Bamu [JoroBopbl 06 oka3aHuu ycnyr.

9.7 Mpu npekpalleHun [oroBopa 06 okasaHuu ycnyr Ha nobom
OCHOBaHuM (Kpome oTcTynneHus ot [oroBopa o6 okasaHwu ycnyr
cornacHo nyHkTy 9.4) Bbl He3amMeanuTENbHO, OAHAKO He No3dHEe YeMm
B TeyeHne 30 (TpuauaTn) AHen ¢ MOMeHTa npekpaiieHus [lorosopa 06
okasaHum ycnyr ob6s3yetech BbiNnatuTb Ham Bce CBOV 3a4,0MKEHHOCTH
no [lorosBopy 06 okasaHuu ycryr.

9.8 Mbl MMeeM MpaBO Ha YCTYMNKy BbiTekalowmx u3 [orosopa 06
okasaHuu ycnyr TpeboBaHuii npotvB Bac u mHdbopmupyem Bac 06
ycTynke TpebGoBaHUsi B MNpedyCMOTPEHHOM 3akoHOM nopsiake. Mebl
MMeeM npaBo pasrnawaTb uHgopmaumio o Bac u [JoroBope 06
okasaHum ycnyr TpeTbUM nvuam, ecrv CooTBETCTBYHOLLEE NPaBo U/unum
06513aHHOCTb BbITEKAOT U3 3aKoHa Unu obLwmx ycrnosuii Inbank AS.

10. PACCMOTPEHMUE XAIOB

10.1 Msbl cTpemnMcs okasbiBaTb BaMm kadecTBeHHyto Yenyry. Ecnv Bel
HefoBoOMbHbI Halelr Ycnyro wunu obcnyxvBaHWeMm, noxanyicra,
coobwmTe Ham 06 aTom cornacHo gocTynHomy Ha Beb-caiite [Nopsaky
paccmoTpenus xanob. Moaanite xanoby B BbibpaHHoW Bamu dopme
(yCTHO, MUCbMEHHO WNWM B JNEKTPOHHOM BWAE), ucnonb3ys Haiwm
KoHTakTHble gaHHble. OnuwwnTte B Xanobe obcTosATenbcTBa CBOEN
HeyOBNEeTBOPEHHOCTN KaK MOXHO TOYHEe W Mpunoxute K xanobe
[OKYMEHTBI, Ha KoTopble Bbl onupaeTecs.

10.2 Mbl cTpemumcst paspellaTb BO3MOXHbIE pasHormacusi nyTem
neperosopoB. Ecnu pasHornacve He ypaeTcs paspewuTb nyTem
neperoBopoB, A 3aluMTbl CBOMX NpaBs Bbl kak noTpebutens nmeete
npaso obpaTuTbCs B cyA, [lenapTameHT 3aluThl NpaB noTpebutenen n
TexHu4eckoro Hagsopa (OHgna 10A, 10122 TannuHH, Ten.: 620 1707)
UM KOMUCCUIO MO MOTPeBUTENbCKUM CcrnopaM, [eWCTBYIOLLY Npu
naHHoM genaptameHTe (Ten.. 620 1707, agpec 9am. nouThl:
avaldus@komisjon.ee). WMHdopmauma  goctynHa Mo  agpecy
www.ttja.ee. »Kanobbl, BbiTekalowme K3 [OroBopa, KOTOpbIA Obin
3aKIHYeH NOCPEeACTBOM CPEACTB KOMMYHMKaLMKM, MOXHO nofasaTtb Mo
appecy ec.europa.eu/odr. CynebHbivi cnop OyaeT pa3peluartbcs B cyae
no agpecy Hallero MecTOHaxXxOXOEHWs,, eCn VMHOe He OroBOPEHO
CTopoHaMu unu He NPeAyCMOTPEHO 3aKOHOM.

10.3 Hapsop 3a Hawen gestenbHOCTbIO ocyLecTBnseT PruHaHcoBas
nHenekums (Cakana, 4, 15030 TannuHH, www.fi.ee, Ten.: 668 0500).


https://d1vm5dekilxctm.cloudfront.net/documents/ee/ru/pdf/complaint_handling_3.pdf
https://d1vm5dekilxctm.cloudfront.net/documents/ee/ru/pdf/complaint_handling_3.pdf
file:///C:/Users/Koidu/Documents/Inbank/avaldus@komisjon.ee
http://www.ttja.ee/
http://ec.europa.eu/odr
http://www.fi.ee/
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