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Ycnosuga cnocoba onnatbl «nfaTute B
creayouiem Mecsaue»

HacTosilwme ycrnoBust perynupytoT oTHowweHus mexay Bamu n Inbank, 4tobbl caenate onnaTy Bawmx nokynok ¢ nomolbto ycnyru Inbank makcvmansHo
npocTown 1 ygobHon.

Kak genctByeT cnoco6 onnatbl Inbank

Mpu BbIGOPE cnocoba onnatbl «NNaTUTE B Criedyowem Mecsue» Mbl 0TnpasnM Bam nHdopmaumio o nokynke n gate onnatbl No 3MeKTPOHHOW noyte. 3a
10 gHen Oo KpanHero cpoka onnaTel Mbl OTNpaBum Bam cueT Ha onnaTty B Inbank «nnatute B cnegytoliemM MecsiLe» no 3NeKTPOHHON MoYTe, a onnaTuTb
ero Bbl cmoxeTe 6aHKOBCKMM NepeBOoAoM Ha cyeT Inbank. Ha cnocobbl onnatel pacnpocTpaHsitoTes Takke Obwume ycnous cnocobos onnatbl Inbank.

KTo mMoXeT Bocnonb30BaTbLCA CNOCOGOM onnaTbl «nnatute B cnegywuwem mecsaue»

BaxHo ybeoutbcs B TOM, 4TO ycnyra cnocoba onnatbl Inbank 6yaet Bam no cunam n He BbI30BET Yy Bac cepbesHbix 3aTpyAHEHWI C OCyLLeCTBIEHEM
YaCTUYHbIX/BO3BPATHbIX NnaTexeit. [ins aToro mMbl HanpaeuWM 3anpockl B Ny6nunyHble perucTpbl U, NpyM HEOBXoAMMOCTM, NPOBEPVM ApYrue OTKPbITbiE
NCTOYHMKN. DaKTOPOM, NPENATCTBYOLMM MCMONb30BaHMI0 cnocoba onnaTtel Inbank, MmoryT ctath gonyuieHHble Bamu Tekyline nnaTexHble HapyLueHns
nmnbo TOT dhakT, 4To Bbl yxe fiBNsieTeCch Nonb3oBaTenem 3ToM yCryru u ewe He nepeuncnunu B Inbank cymmy, Tpebyemyto Ans onnatbl NOKynaTenbCKOn
KOp3WHbI. [penaTcTBMEM MOXET TakKe oka3aTbCs CyMMa NOoKynaTenbCKoN KOP3uHbI, NMPeBbICKBLLAS YCTAaHOBMEHHbIN Ans Bac numut cnocoba onnatbl.

LleHa 1 nnaTtexwu

Inbank npepoctaBnset Bam ycnyry cnocoba onnatbl Inbank 6ecnnatHo. ToBap cTtaHoBuTCA Ballen cobcTBeHHOCTbIO cpady mocrne Toro, kak Bl ero
nonyuute n npogasel ToBapa yctynaeT Inbank Finance AS ncxopasiwme n3 gorosopa npogaxu TpeboBaHus, Bktovasi TpeboBaHusi 06 ynnate B3HOCOB
cnocoba onnatel Inbank 1 conyTcTBytomne TpeboBaHus, kacatowmecs TpeboBaHuin 06 ynnate (B nepByto odepedb 9TO HauucneHme nexu n tpebosaxune
0 BO3MeLLeHuM yulepba, BO3HMKLLETO U3-3a HEBLINOMHEHWS 06a3aTensCcTBa no ynnarte).

ByabTe BHMMATENbHbI NPU NEPEYUCIIEHMN MnaTexen: HOMep CChIIKM M HOMep cyeTa [AOSKHbl COBMafaTb C PEeKBM3UTaMM, KOTOpble yKasaHbl B
yBeOoMIeHnn, npucnaHHoMm Bam no e-menn. Tonbko B 3TOM crniydae Bawm geHbrn nocTynsaT Ha pacyeTHbI cyeT Inbank — n nnatex cnocoba onnatbl
Inbank ©yaeT BbINOMNHEH.

Bo3Bpar ToBapa

Bbl umeeTe npaBo OTCTYyNUTbL OT OroBopa Kynnu-npogaxu 6e3 ykasaHusi MpuunHbl B TeveHune 14 (4YeTbipHaguaTh) KaneHOapHbIX AHEW C MOMeHTa
nonyyeHusi Tosapa. 14-0HeBHOE NPaBo Ha OTCTYMNIIeHWe OT AOroBopa Kynnu-npoaaxv NpUMeEHsieTcs B criydae [4oroBopa Kynnu-npogaxu, 3akno4eHHoro
Yepes 3NEeKTPOHHbIV KaHamn Unu ¢ NOMOLLbIO CPEACTBA CBSI3N.

[ns Bo3BpaTa ToBapa obpaTtutechb k npodasuy, y koToporo Bbl ero nmokynanw. [pogaseu, B CBOW oyepefpb, cBsxeTcs ¢ Inbank, n mbl, npu ycnosun
NOMHOro Bo3BpaTa ToBapa, aHHyNMpyeM yCTaHOBMEHHbIN Ans Bac nnatex cnocoba onnatsl Inbank. Mpu aTom cnegyeT nMmeTb B BUAY, YTO Mbl, BO3MOXHO,
BCE-Taku npuwnem Bam cyeT Ansi nepBoro nnartexa, ecnu B Bally nokynatenbCckyro KOp3nMHy BOLLMM Takke pacxoAbl Ha TPaHCMOPTHYHO AOCTaBKy 1 Apyrue
[OMONHUTENbHbIE YCIYr1, KOTOPbIE HE aHHYNUPYITCA NpU Bo3BpaTe ToBapa. B cnyyae yacTuyHoro Bo3spara npoaasel, yBefomuT Inbank o BossparTe, a
3aTeM Mbl B OQHOCTOPOHHEM MNopsiake BHECEM MOMNpaBKu B 4OroBop cnocoba onnatbl Inbank n otnpasum Bam HoBbIl rpadmk cnocoba onnatsl Inbank ¢
YMEHbLUEHHOW CYMMOW 1 CYET C OOHOBMEHHbIMW AaHHLIMW A0 CPOKa Onnarthbl.

Ecnn Bbl coBepwmnu nokynky B cpege osta.ee, Bam cnegyet coobwumTb COOTBETCTBYOLLEMY TOProBLY O CBOEM XernaHuu BEepHyTb TOBap. ToproseL,
nepeuncnut Bam o6paTHO AeHbru 3a Bo3BpaLlleHHbI Bamu ToBap Ha ykasaHHbIi Bamu 1 npuHagnexawumin Bam 6aHKOBCKUI cHeT, COOTBETCTBEHHO Bbl
CMOXeTe NPOAOIKNUTL BbINMaThl cornacHo rpadumky cnocoba onnatsl Inbank. CnegyeTt nmeTb B BUAy, YTO Npu BO3BpaTe TOBapa Mokynarenem ToproseL
MOXeT He BO3MECTUTb eMy pacxofbl Ha [OCTaBKy W NIaTexu 3a npovne AOMNONHUTENbHbIE YCIYr1, KOTOpble He NoAnexaTt BO3MELLEHUIO Npy Bo3BpaTe
ToBapa.

Yem upeBaTa Heynnara nnarexen

Ecnu y Bac BO3HUKHYT 3aTpyAHEHMS C OCYLLIECTBMEHNEM YaCTUYHbIX/BO3BPATHbIX MraTexen, CoBeTyeM HedameanuTenbHo obpatuTecs B Inbank. BmecTe
Mbl 06813aTeNbHO HaNgeM onTMMansHoe pelueHue!

Ecnu ke nosiBUTCS 3a0MKEHHOCTb, K CyMMe c4eTa MOryT 4o6GaBUTLCS MEHU U pacxodbl Mo UCTpeboBaHMIO AoIra, YCTaHOBMEHHbIE [perickypaHToM
Inbank. Kpome Toro, B cnyyae HeOOXOAMMOCTM Mbl MOXEM, UCXOASA U3 YCMOBUI ycnyrn cnocoba onnaTtel Inbank, yctynute npaBo TpeboBaHus TpeTbum
nuuam. O6 aTom Mbl M3BeCTUM Bac yBegomneHnem no anekTpoHHoN noyte. Mbl BnpaBe Takke coobatb TpeTbuM nuuam nHcdopmaumio o Bac n caenkax,
cBsi3aHHbIX ¢ Bamu, ecnv nogo6Hoe npaBo n/unm 0683aHHOCTb MCXOOAT U3 3aKOHa NN Y CroBUNA.

Co Bcemu BOnNpocamu NpocvmM 06pallatbCsi B HaLW OTAEN 0OCNYXXMBaHNUSI KNMMEHTOB info@inbank.ee +372 640 8080

Hawa 3apayva — npegoctaBuntb Bam kavecTtBeHHyto Yenyry. Ecnv y Bac BO3HUKHYT kakvMe-TO MpeTeH3nm K Ycnyre unu Hawemy obcnyxunBaHuio, npocum
M3BECTUTb HAcC 06 3TOM B COOTBETCTBUM C «[1opsiaKy pacCMOTPEHUs xanob», KOTOpbI ONyOnMKOBaH Ha HalleM canTe.


https://www.inbank.ee/ru/preiskurant

