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YcnoBua cnocoba onnaTtbl «nnatute B
cnenyrowemM Mecsile»

HacTosiwme ycnosusi perynupytot oTHoLLeHnst mexxay Bamu n Inbank, 4tobbl caenate onnaty Batyx nokynok ¢ nomoLpsto ycnyr Inbank makcumansHo
NpOCTON 1 YA0BHOW.

Kak nenctByeTt cnoco6 onnartbl Inbank

Mpw BbIGOPE CNocoba onnatel «nnaTuTe B crieaytoLeM Mecsiie» Mbl 0TrpaBum Bam nHdgopmauumio o nokynke u garte onnatbl N0 3NeKTPOHHOM noyTte. [o
cpoka onnaTbl Mbl OTnpaBum Bam cyeT Ha onnaTty B Inbank «nnatute B crnegytowemM mMecsiLe» Mo 3NeKTPOHHON MoYTe, a onnaTtuTb ero Bel cmoxeTe
6aHKoBCKMM nepeBofoM Ha cyeT Inbank. Ha cnocobbl onnaTtbl pacnpocTpaHstoTes Takke Ob6Lme ycnosus cnocobos onnatbl Inbank.

KTo moxeT Bocnonb3oBaTbCA CNOCOGOM onnarbl «nnaTuTe B crnepywouwiemMm mecsue»

BaxHo ybeanTbca B ToM, 4TO ycnyra cnocoba onnatel Inbank 6ynet Bam no cunam n He Bbi3oBeT y Bac cepbesHbix 3aTpyaHEHWI C OCYLLECT BIiEHneM
YaCTWYHbIX/BO3BPATHbBIX NnaTtexen. [Ina aTOro mMbl HanpaevWM 3anpockl B NyOnNu4HbIE perncTpbl U, NpU HeobXoAMMOCTKU, NPOBEPUM ApPYrne OTKPbITbie
NCTOYHMKN. PaKTOPOM, NMPENSTCTBYIOLMM NCMOMb3oBaHUo cnocoba onnatsl Inbank, MoryT ctaTte gonylieHHble Bamn Tekylime nnaTexHble HapyLueHUs
nmbo ToT hakT, 4TO BbI yKE SBNSETECh Nonb3oBaTeNeM 3ToW YCnyrn 1 ewe He nepevncnunu B Inbank cymmy, Tpebyemyto Ans onnatbl NOKynaTenbCKon
KOpP3WHbI. [TpenaTcTBMEM MOXET TakkKe oKa3aTbCs CyMMa MOKynaTenbCKON KOP3UHbI, NMPEBbICMBLUASA YCTaHOBIEHHbI ANna Bac numuT cnocoba onnatsl.

LleHa 1 nnaTexwu

Inbank npepoctaenser Bam ycnyry cnocoba onnatbl Inbank 6ecrnnatHo. ToBap ctaHoBuTCs Baluen cobCTBEHHOCTBIO cpasy mnocne Toro, Kak Bel ero
ronyyvTe 1 npodasel, ToBapa ycTynaeT Inbank Finance AS ncxopsiuve 13 gorosopa npogaxu TpebosaHns, Bknoyvas TpebosaHns 06 ynnaTte B3HOCOB
crnocoba onnatsel Inbank 1 conyTcTBytowme TpeboBaHus, Kacatlmecs TpeboBaHuii 06 ynnaTte (B NepByto ovepedb 3TO HaYUCneHne neHy n Tpebosaxve
0 BO3MeLLeHun yliepba, BO3HUKLLIEro M3-3a HEBBINONHEHUst 0bsi3aTenbCTBa no ynnare).

ByobTe BHMMaTEnbHbl MPU MEpPeYnCrieHnn NnaTexen: HOMEpP CCbiNkKM M HOMep cuyeTa LOSKHbl COBMagatb C PEKBU3MTaAMW, KOTOpble YyKasaHbl B
yBeAoMIeHW, npucnaHHoMm Bam no e-menn. Tonbko B 3TOM crnyyae Balum aeHbrv noctynaT Ha pacyeTHbIN cyeT Inbank — n nnatex cnocoba onnatbl
Inbank 6yaeT BbINOMHEH.

Bo3Bpar ToBapa

Bbl umeete npaso OTCTYNUTb OT OOroBopa Kynnu-nponaxu 6e3 YKa3aHua NpuyHnHbl B TeHeHune 14 ('-IeTprHa,El,LlaTVI) Kanen4apHbIX AHEeNn ¢ MOMeHTa
nosiy4eHua Toeapa. 14-gHeBHOE NpaBo Ha OTCTynnieHne OT gorosopa Kynin-npogaxun npumMeHaeTca B Ciiy4ae 4orosopa Kynnn-npoaaxu, 3akrno4eHHOoro
yepes SJ'IeKTpOHHbIVI KaHan nnm ¢ NnoMoLlbl cpeacTtBa CBA3N.

[ina Bo3BpaTta ToBapa obpaTuTech K npoaasLy, Y koToporo Bel ero nokynanu. lNpoaaseL, B cBOKW oyepeb, CBSHXKeTcs ¢ Inbank, v mbl, npy ycnosun
MOSTHOro BO3BpaTa ToBapa, aHHynMpyeMm yCTaHOBMEHHbIV AN Bac nnatex cnocoba onnartel Inbank. MNpu aTom cnegyeT umeTb B BUAY, YTO Mbl, BO3MOXHO,
BCE-Taku npuvunem Bam cyeT ans nepeoro nnartexa, ecnu B Baluy nokynatenbCKyto KOP3uHy BOLLMW Takke pacxofbl Ha TPaHCMOPTHYHO J4OCTaBKy U Apyrue
[OMNONHUTENbHbBIE YCIYTW, KOTOPbIE HE aHHYNMPYIOTCSA Npu Bo3BpaTe ToBapa. B criyyae yacTtuyHoro Bo3spata npogasel, yBegomut Inbank o Bosspare, a
3aTeM Mbl B OQHOCTOPOHHEM Nopsiake BHECEM MONpaBKu B 4OroBop cnocoba onnatsl Inbank 1 otnpasnm Bam HoBbIN rpadhmk cnocoba onnatsl Inbank ¢
YMEHbLLEHHOM CYMMOW 1 cHeT C OBHOBMEHHbLIMW AaHHLIMU A0 CPOKa onnathbl.

Ecnu Bbl coBepumnu nokynky B cpefe osta.ee, Bam crnegyer coobLumTb COOTBETCTBYIOLLEMY TOProBLY O CBOEM >XenaHuu BepHyTb ToBap. Toprosel,
nepeymcnut Bam obpaTHO AeHbr 3a Bo3BpaLleHHbI Bamu ToBap Ha ykasaHHbI Bamu u npuHagnexalymii Bam 6aHKoBCKUiA c4eT, COOTBETCTBEHHO Bbl
CMOXeTe NPOAOIKUTL BbINNaThl cornacHo rpaduky cnocoba onnatel Inbank. CrnegyeT meTs B BUAY, YTO Npy BO3BpaTe ToBapa NoKynaTenem ToproseL,
MOXeT He BO3MECTUTb eMy pacxofbl Ha JOCTaBKY W MnaTexu 3a npoyve OOMNOMHUTENbHbIE YCIyru, KOTOPble He noarexaT BO3MELLEHUI0 Npu Bo3BpaTte
ToBapa.

Yem ypeBaTta Heynnarta nnarexem

Ecnuy Bac BO3HVKHYT 3aTpyAHEHMS C OCYLLECTBIIEHNEM YaCTUYHbIX/BO3BPATHbIX NaTexel, CoBeTyeM HedameanuTensHo obpaTtutecs B Inbank. Bmecte
Mbl 06513aTeNbHO HalaeM onTuMansHoe peLueHue!

Ecnu xe nosiBUTCA 3a[10MKEHHOCTb, K CyMMe cyeTa MoryT Ao6aBUTbCs MEHM U pacxodbl Mo UCTpeGoBaHWMio [onra, yCTaHoBMEHHbIe [perickypaHToM
Inbank. Kpome Toro, B criyyae Heo6XoAMMOCTU Mbl MOXEM, UCXOAs U3 YCIoBWiA ycnyru crnoco6a onnatsl Inbank, ycTynuTb npaso TpeGoBaHWa TpeTbuM
muam. O6 3ToM Mbl M3BeCTUM Bac yBejoMIIEHMeM Mo 31eKTPOHHO noyTe. Mbl Bripase Takke coobLiats TpeTbrM nuam nHidopmaumio o Bac u caenkax,
CBsi3aHHbIX ¢ Bamu, ecnu nogo6Hoe npaBo u/unu 06s13aHHOCTL UCXOASAT U3 3aKoHa UM YCIOBUIA.

Co Bcemu Bonpocamu NpocyM obpallaTbCs B Hall OTAEN OOCMYXMBaHWS KIMEHTOB info@inbank.ee +372 640 8080

Hawa 3apava — npegoctaBute Bam kadecTBeHHyto Yenyry. Ecnv y Bac BO3HUKHYT Kakue-TO NpeTeH3un K Ycrnyre unv Hallemy oGCrny>XMBaHuio, NpocumM
M3BECTUTb HAac 00 3TOM B COOTBETCTBUM C «[lopsaKy pacCcMOTpeHus xanob», KOTopbI onybrnvMKoBaH Ha HaLleM canTe.


https://www.inbank.ee/ru/preiskurant

