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YcnoBusa cnocoba onnatbl «Inbank nogaenu Ha
yacTu»

HacTosime ycnoBusi perynmpytoT oTHoLLEHUs! Mexxay Bamu v Inbank, 4to6bl caenaTb onnaty Balumx nokynok ¢ nomoLubto ycnyru Inbank makcumassHo
npocTon 1 yao6HOM.

Kak penctByeT cnoco6 onnatbl Inbank

Mpun BbIGOpPe cnocoba onnaTtkl «Inbank nogenu Ha YacT» cymma MOKYMKV AenUTCS Ha HeCKonbko YacTei. KonuyecTso nnartexen 3aBUCUT OT MecTa
coBepLUeHNs NOKynkK. B aanbHenwem Ha Ball agpec aneKTpoHHOM NoYThl Mbl ByaeM npucbinate yBeAOMIIEHWS C HAMOMUHAHWEM O CpOKax nnartexa u
nMHdopmaLmen o nokynke. CYET 3a ycnyry cnocoba onnatbl Inbank noctynut k Bam 3a 10 gHeln fo cpoka nnatexa — v Bbl cmoxeTe onnatuTb ero nytem
6aHkoBCKOro nepeuncneHns Ha cyet Inbank. Ha cnocobbl onnatel pacnpocTpaHsioTest Takke ObLume ycnosusi cnocobos onnaTtel Inbank.

KTo MoxeT Bocnonb3oBaTbcsl cnocob onnarbl «Inbank nogenu Ha yactu»

BaxHo ybeautbcsa B ToM, 4TO ycnyra cnocoba onnatel Inbank 6ynet Bam no cvnam u He Bbl3oBeT Y Bac cepbesHbIx 3aTpyAHEHWUIA C OCYLLECTBIEHNEM
YaCTWYHbIX/BO3BPaTHbLIX MnaTexen. [4ns aToro Mbl HanpaBWM 3anpockl B Ny6nunyHble perucTpbl U, Npu HeOBXoAMMOCTU, NPOBEPUM ApPYyrue OTKPbITble
NCTOYHUKW. PaKTOPOM, NPEenATCTBYOLLMM UCMonb3oBaHuto cnocoba onnatel Inbank, MoryT ctate AonyLlieHHble Bamu Tekylume nnatexHble HapyLleHus
nubo ToT dhakT, 4To Bbl ke siBNsieTecb Nonb3oBaTenem aTow yCnyru 1 eLle He nepeuncnunu B Inbank cymmy, Tpebyemyto Ans onnatbl NMoKynaTenbCKon
KOp3uHbl. MNpenaTcTBMEM MOXET Takke oka3aTbCsi CyMMa MOKynaTenbCKoM KOP3WHbI, MpeBbICUBLUAsS YCTAHOBMEHHbIN Ans Bac numut cnocoba onnatel
Inbank.

LleHa u nnaTexnu

Inbank npepoctaBnsieT Bam ycnyry cnocoba onnatbl Inbank 6ecnnatHo. ToBap ctaHoBuTCS Baluei cobcTBEHHOCTbIO cpasy nocre Toro, kak Bbl ero
nony4uTe u npofasel, ToBapa yctynaet Inbank Finance AS ucxogsiime ns goroopa npopaxu TpeboBaHus, Bknoyas TpeboBaHus 06 ynnate B3HOCOB
cnocoba onnatbl Inbank u conyTcTBytoLMe TpeboBaHMs, kacatolmecs TpeboBaHuii 06 ynnate (B NepByto ovepeab 3TO HAYMCNeHNe neHn n TpeboBaHne
0 BO3MeLLeHNM yLepba, BO3HUKLLIEro 13-3a HEBBIMOMHeHUst 0b6si3aTenbCTBa No ynnare).

ByabTe BHMMaTenbHbl NpU MEPEYNCreHUN nnaTexen: HOMep CCbIKM U HOMep cyeTa AOSKHbl COBMafaTb C PeKBU3UTaMW, KOTOpble ykasaHbl B
yBeOMIIEHUN, NpucnaHHom Bam no e-menn. Tonbko B 9TOM crydae Balwim geHbrm noctynsT Ha pacyeTHbI cyeT Inbank — u nnatex cnocoba onnathbl
Inbank 6yaeT BbIMOSHEH.

BosBpart ToBapa

Ecnu Bbl pelunte Bo3BpaTWTh TOBap, 06paTtuTech K npoAasLy, Y kotoporo Bel ero nokynanu. MNMpogasel, B cBOK ovepenb, cBsxkeTcs ¢ Inbank, v mbl, npu
yCNOBUM MOJTHOTO BO3BpaTa ToBapa, aHHyNupyem ycTaHoBneHHble Ans Bac nnaTtexu cnocoba onnatel Inbank. Mpu aToM cnegyeT umeTh B BUAY, YTO Mbl,
BO3MOXHO, BCE-Takv mpuvwnem Bam cueT Ans nepBoro nnatexa, ecnv B Bally nokynaTenbCKylo KOP3uHY BOLLMW TakkKe pacxXofbl Ha TPaHCMOPTHYIO
[OCTaBKy W Aipyrve OOMNOMHUTENbHbIE YCINYry, KOTOpble He aHHYNMPYHTCS Npu Bo3BpaTe ToBapa. B cnyyae yactuyHoro Bo3Bpata npogaBel, yBe4OMUT
Inbank o Bo3BpaTe, a 3aTeM Mbl B OQHOCTOPOHHEM MopsiAke BHECEM MonpaBky B goroBop crnocoba onnatel Inbank 1 otnpaesum Bam HoBbIN rpadmk
cnocoba onnatbl Inbank ¢ yMeHbLLEHHO CYMMOW 1 cHET C 0BHOBNEHHBIMU AaHHBIMW [0 CpoKa onnatbl.

Ecnu Bbl coBepumnu nokynky B cpege osta.ee, Bam cnegyet coobmtb COOTBETCTBYHLLEMY TOProBLYy O CBOEM eaHWM BEPHYTb TOBap. Toproeey,
nepeyncnut Bam o6patHO AeHbrn 3a Bo3BpaLlleHHbIi Bamu ToBap Ha ykasaHHbIi Bamu n npyHaanexawmii Bam 6aHKOBCKMI c4eT, COOTBETCTBEHHO Bbl
CMOXeTe NPOAOIIKUTL BbINNaThl cornacHo rpaduky cnocoba onnatel Inbank. CneayeT nmeTs B BAY, YTO Mpy BO3BpaTe ToBapa NoKynaTenem Toproeel,
MOXET He BO3MECTUTb eMy pacxofbl Ha JOCTaBKy M MraTexwu 3a Npoyve AOMNOMHUTENbHbIE YCYTW, KOTOPble He NoAnexaT BO3MELLIEHUIO Npy BO3BpaTe
ToBapa.

Yem ypeBaTa HeynnaTa nnartexeun

Ecnu y Bac BO3HUKHYT 3aTpyAHEHMS C OCYLLECTBIIEHMEM YaCTMYHbIX/BO3BPATHBIX MraTexen, COBeTyeM HedaMeanutenbHo obpatutbcs B Inbank. Mol
NpOANMM MO BO3MOXHOCTM Balu nnaTexHbiv rpadvk 1 CokpaTuM pasmep nnartexein. Bmecte mbl 06513aTensHO Hangem ontumarbHoe pelleHue!

Ecnu xe nosiBUTCS 3a[0JKEHHOCTb, K CyMMe cyeTa MOryT [o6aBUThbCS MEHU U pacxodbl MO UCTpeGoBaHWio Jonra, yCTaHoBMEHHbIe [penckypaHTom
Inbank. Kpome Toro, B criyyae Heo6XoAMMOCTU Mbl MOXEM, UCXOAs M3 YCIIoBWii ycnyru crnocoba onnaTtbl Inbank, ycTynuTe npaso TpeGoBaHus TpeTbim
nvuam. O6 3ToM Mbl U3BeCTUM Bac yBefomneHeM no anekTpoHHow noyte. Mbl Biipase Takke coobLuaTte TpeTbuM nuuam nidopmaumio o Bac n caenkax,
CcBsi3aHHbIX ¢ Bamu, ecnv nogo6Hoe nNpaBo u/unu 06s13aHHOCTb UCXOASAT U3 3aKoHa UK YCRoBUA.

Co Bcemu Bomnpocamu npocumM obpalyatbes B Hall oTAen 06CnyKMBaHWsi KITMEHTOB
inffo@inbank.ee
+372 640 8080

Hawa 3apaya — npegoctaButb Bam kavectBeHHyw Yenyry. Ecnv y Bac BO3HUKHYT Kakue-To NPeTEH3NKM K Ycnyre unu Hawemy obcnyxnBaHuto, Npocum
13BECTUTb Hac 06 3TOM B COOTBETCTBUM C [10pAOKOM PacCMOTPeHMs Xanob, KoTopbI ONyGnMKoBaH Ha Hallem canTe.



https://www.inbank.ee/ru/preiskurant
https://d1vm5dekilxctm.cloudfront.net/documents/ee/ru/pdf/complaint_handling_3.pdf

